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DEFINING THE INFORMATION SOCIETY

Report from the ad hoc workgroup

Moderator and rapporteur : Daniel Kaplan (Internet Society / FING) Participants : Lalive d’Epinay, Maria Cattaui, Yves Courrier, Hassane Makki, Sam Pitroda (the rapporteur assumes full responsibility for the report)

Preliminary remark

A definition of the « Information Society »(IS)  should differentiate description (what the IS is, regardless of what we think of it) from prescription (what the IS should be, what values the IS we want to build should incorporate).

The Information Society as  a common infrastructure The common basis for describing the IS is infrastructural : it is a society where information and knowledge, as well as the related technologies, play a key role in production, education, social relationships, politics...

The roots for the “Industrial Society” were primarily (although not only) economic: It arose from a fundamental change in the structure of production and commerce. The same goes for the “Information Society”. 

The Information Economy is an economy where information and knowledge become primary production factors and, through a sharp reduction in their own cost of production and circulation, contribute to more global and frictionless markets. It is also an economy where the importance of information and knowledge-based economic sectors and products becomes dominant.

This “infrastructure” is fundamentally global. However, many different societies can become information societies, while remaining very different. Historical, cultural, religious, linguistic, political… differences will remain within the framework of the information society. There can be democratic and non-democratic information societies, religious and non-religious information societies, developed and developing information societies, capitalist and socialist information societies…

A descriptive definition

The Information Society is a society where the ability to access, search, use, create and exchange information is the key for individual and collective well-being. A more value-oriented definition The Information Society is a society which effectively utilises information/knowledge and their related technologies to expedite the process of human, social and economic development. Its progress relies on the efficient use and exchange of information. It aims at building a digital nervous system that provides unlimited knowledge management resources for further progress and knowledge creation.

(short version) :

The Information Society is a society which effectively utilises information/knowledge and their related technologies to promote human well-being.

Note: Information or Knowledge?

The group moved back and forth between the words “information” and “knowledge”: The real value lies in knowledge, not in information; However, there is value in using the more neutral, or technical, work of “information”, especially when referring to the economic roots of the Information Society.

